
 
 

POSITION: RUNNER, CUSTOMER HUB AT READING TERMINAL MARKET 
 

MANAGED BY READING TERMINAL MARKET CORPORATION 
 

$10 an hour   
35 to 40  hours a week 

weekends and (some) holidays are required 

READING TERMINAL MARKET IS ONE OF PHILADELPHIA’S MOST DYNAMIC AND DIVERSE PUBLIC SPACES. THE MARKET IS HOME TO 80 
SMALL, MOSTLY FAMILY OWNED BUSINESSES AND HAS BECOME PHILADELPHIA’S MOST VISITED SITE, AMONG LOCALS AND TOURISTS 
ALIKE, ATTRACTING OVER 7.3 MILLION VISITORS IN 2018. THE MARKET REMAINS A PRIMARY GROCERY SHOPPING DESTINATION FOR 
THOUSANDS OF CUSTOMERS.  

WHAT IS THE CUSTOMER HUB?  IT IS A PHYSICAL SPACE IN THE MARKET DEDICATED TO ENRICHING THE CUSTOMER EXPERIENCE. WE 
OFFER RTM MERCHANDISE, RTM GIFT CARDS, SHOPPING SERVICES, SUPPORT THE AMBASSADOR PROGRAM, FACILITATE E-
COMMERCE, AND FACILITATE THE RTM FOOD RESCUE PROGRAM. THIS IS A SPACE WITH CONSTANT CHANGE.  
 
DAILY DUTIES 

• GATHER ITEMS FOR ONLINE ORDERS 
• ASSIST WITH PACKAGING ITEMS FOR DELIVERY 
• ASSIST WITH MERCHANDISE SALES 
• SUPPORT THE CUSTOMER HUB ASSOCIATE, MANAGER AND DIRECTOR AS NEEDED  

 
REQUIRED SKILLS 
NONE 
 
PLEASE REPLY WITH YOUR AVAILABILITY AND A PARAGRAPH ABOUT YOURSELF.  
E-MAIL LAYLA EL TANNIR AT L-ELTANNIR@READINGTERMINALMARKET.ORG. 
 


